Creating Contacts with Active Directory and Exchange
Some pictures were removed to hide work information.

1) Use your phone’s SMS (Short Message Service) to send a message to an email account you have access to.

2) Check your email and note the address the message was sent from

3) Connect to the server where you wish to add the contact with RDP
4) Login to the server and wait for the desktop to fully load
5) Click Start

6) Click Run

7) Enter dsa.msc in the ‘Open:’ field
8) Click Ok (Active Directory will open)
9) Right click on the organizational unit in the left pane and hover over new
10) Select ‘Contact’
11) In the wizard that pops up, name the contact.  If you already have a user with the name you desire, you will have to choose another. (like PageEric instead of Eric) Just make sure the contact is easily searchable.
12) Set the display name to the same as the full name. 
13) Press next

14) Make sure the ‘Create an Exchange e-mail address’ box is checked
15) Click ‘Modify’
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16) Choose ‘SMTP Address’ and click ok

17) Type the email to which you wish to have the alerts or messages directed to.
18) Click OK

19) Click Next

20) click Finish

21) wait two minutes for exchange to finish creating the new user’s mailbox then double click the contact to open its properties
22) check that the email you wish for alerts to be sent to (the one you noted earlier) is in the contact’s email blank on the general tab
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23) click the ‘E-Mail Addresses’ tab

24) Make sure the email you wish alerts to go to is in bold.  If it is not, select it and click ‘set as primary'

25) If you have other addresses you want to redirect to the contact we just created, click new and add them appropriately. 
26)  Click Apply

27) Test the whole system by sending an email to one of the emails that are not in bold and are of the SMTP type.  There should be a default created when on orange that says (your address)@yourdomain.com that you can use to test.
28) The alert will come in on the address listed in bold (the same thing as the address in the email blank on the general tab)
29) After everything is created you may add the user to a group by using the ‘member of’ tab. Adding a user to a group is useful because it allows you to create mailing lists and harness the ability of typing one name to mail a virtually unlimited number of recipients. 
30) When all steps above are completed, Click Ok
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Done!  You successfully created an email address that forwards to someone’s phone and organized it into a group of people for easier mass-mailing.
